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“AI will impact every job, in every industry and every country.” 
- Schwabel (2019), WEF
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Source: Grace et al. (2017), Oxford Future of Humanity Institute

AI experts’ job replacement estimations (in years)
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“Robots will take your jobs.” 
- Elon Musk (2018), Tesla/Solar City/SpaceX
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“AI will one day replace managers” 
(in %, N = 8,370)
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Soruce: The Wall Street Journal
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leadership: a process of social influence 
(e.g., leader-follower)

…but can robots be social?
…and influential?
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https://www.youtube.com/watch?time_continue=454&v=Bg_tJvCA8zw&feature=emb_logo

https://www.youtube.com/watch%3Ftime_continue=454&v=Bg_tJvCA8zw&feature=emb_logo




humor: an intentional 
and amusing social act of 
communication (Cooper, 2005) 
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successful humor
1.  appropriate
2.  appreciated
3.  laugh-inducing

à leader selection & effectiveness
(Bitterly & Schweitzer, 2019; Cooper, Kong, & Crossley, 2018; Bitterly, Brooks, & Schweitzer, 2017; Evans, 
Slaughter, Ellis, & Rivin, 2019; Lehmann-Willenbrock & Allen, 2014; Yam, Christian, Wei, Liao, & Nai, 2018) 





“Strengthening a soft skill is one 
of the best investments you can 

make in your career, as they never go out of 
style… Plus, the rise of AI is only making 

soft skills increasingly important, 
as they are precisely the type of skills 

robots can’t automate.” 
–Paul Petrone, Editor
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“reskilling imperative’…of 
‘human skills’ which will retain 

or increase in value

with the ‘rise of robots’ 
comes the rise of soft skills



soft skills: personality traits, 
noncognitive skills/abilities, 
socioemotional skills, goals, 
motivations, and preferences 
that are valued in labor market

(Heckman & Kautz, 2012)



social robots in education, healthcare, 
entertainment, communication, tasks 
requiring collaboration
(Breazeal, Dautenhahn, & Kanda, 2016)
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social robots in education, healthcare, 
entertainment, communication, tasks 
requiring collaboration…and leadership?
(Breazeal, Dautenhahn, & Kanda, 2016)
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(Bitterly & Schweitzer, 2019; McGraw, Warren, & Kan, 2015)
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(Jago, 2019; Ritschel, Aslan, Sedlbauer, & Andre, 2019)
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Image Source: book of the same name by Robert Sutton (2010)
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